
LAPOR MAS WAPRES 
 

Nomor Pengaduan  : 6558018 

Nama Pelapor : Arhama Parulian Prichard 

NIK :  3174046503640008 

 

Tambahan Dokumen dan Detail Pengaduan 

 

Memenuhi permintaan wajib PHM untuk memiliki credit line senilai Rp 50 Milyar dalam pelaksanaan Kontrak 

No. 4600005811 Manpower Support Services for Engineering Pack A, maka PMU mendapatkan kredit dari 

Bank BRI Cabang Cut Mutiah untuk mendukung arus kas pelaksanaan kontrak ini; 

 

1. Kredit KMK  Rp 3.500.000.000 dan tambahan 

2. Kredit KMK Rp 1.000.000.000 serta  

3. Kredit serbaguna Rp 3.500.000.000 

 

Agunan asset untuk kredit KMK No. 1 dan No.2 : 

a. SHM No.07803 atas nama : Arhama Parulian Prichard 

b. SHM No. 1588 atas nama : Hisar Lumban Gaol, lelang tanggal 23 Juli 2025 

c. SHM No. 3438 atas nama : Liana Magdalena, lelang tanggal 23 Juli 2025 

 

Agunan asset untuk kredit serbaguna No.3 : 

d. SHM No.09606 atas nama : Arhama Parulian Prichard 

 

Sebagai akibat dari pelaksanaan kontrak No. 4600005811 ini tidak sesuai dengan kontrak dan data-data posisi 

dan gaji remunerasi yang dimanipulasi, maka pembayaran kredit yang wajib diminta oleh PHM tidak dapat 

dibayarkan kembali pada saat kontrak berakhir pada tanggal 30 September 2021. Dan pembayarna kredit 

mulai macet pada tahun 2023 dan saat ini ke 4 agunan asset sebagai jaminan kredit untuk membiayai kontrak 

PHM tersebut sedang dalam proses lelang. 

 

Kami mohon pertimbangan Lapor Mas Wapres dan meminta agar ke 4 asset tersebut diatas untuk 

penangguhan lelang sampai kami dapat membayarkan sisa pokok pinjaman kredit tersebut diatas dana tau 

permasalahan kontrak ini  dapat diselesaikan dengan baik. 

 

Mohon pertimbangan dan kebijaksanaan bahwa asset rumah tersebut diatas sekarang ini masih menjadi 

tempat tinggal utama keluarga Ibu janda dan anaknya, sangat tidak pantas Ibu janda ini dan anaknya 

kehilangan rumah yang dibeli sendiri dan tempati sampai sekarang dilelang dengan harga 30% dari harga 

pasar dan kehilangan rumah disebabkan oleh pembiayaan kontrak PHM yang di manipulasi. 

 

Berikut kami lampirkan data dokumen untuk referensi dan kami berharap mendapat bantuan dari Lapor Mas 

Wapres untuk menagguhkan lelan atas ke 4 asset tersebut diatas. 

 

Kami berterimakasih atas perhatian dan dukungan tim Lapor Mas Wapres. 

 

 

Jakarta 16 Juli 2025, 

Hormat Saya, 

 

Arhama Parulian Prichard. 
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No Submission
( ü|× ) remarks

Copy of valid CR/PP and/or CLA/PKB of Bidder's existing employee. CR or CLA should has been approved/ registered to local 
Disnaker. *) Mandatory

Copy of Employment Agreement of existing Bidders' employee (min. 2) *) Mandatory

Existing SOP of Recruitment and Selection *) Mandatory

Existing SOP of Termination and Resignation *) Mandatory

Existing SOP of Annual Medical Check Up (AMCU) *) Mandatory

Existing SOP of Service Performer Evaluation (SPE) *) Mandatory

Existing SOP of Emergency Response *) Mandatory

Existing SOP of Industrial Relation Dispute Settlement *) Mandatory

Existing SOP of Financial/ Invoicing Process *) Mandatory

Organization Chart (OC)

a. OC of Bidders' Company that reflects name and job title *) Mandatory

b. OC of Contractor Dedicated Team for upcoming Service in this Tender & all the Supporting Team (indicating position of Contractor 
Dedicated Team in the organization)

*) Mandatory

a. Project Manager *) Mandatory

b. Human Resources Coordinator *) Mandatory

c. Finance Coordinator *) Mandatory

a. Statement letter: Assignment of Contractor Dedicated Team** *) Mandatory

b. Copy of statement letter: Wilingness to join as Contractor Dedicated Team
Support; Company has 
the right to request the 

copy if needed

Technical Statement Letter** *) Mandatory

Life Insurance Provider: Supporting and Statement Letter from Life Insurance Provider *) Mandatory

Letter of Credit Line Commitment from National Bank to support 4 months activities amounting IDR 50 Billion which valid for the 
whole period of contract implementation

*) Mandatory

Financial Statement Letter** *) Mandatory

Copy of form SPT 1721-A1 (Bukti Pemotongan Pajak Pengasilan Pasal 21 ) existing employees min. 3 *) Mandatory

Statement letter: Office & Equipment** *) Mandatory

a. Office Certificate owned by Bidder or Copy of rental Agreement which still valid minimum until 31 December 2018

b. Sketch of office space for CONTRACTOR dedicated team staff’s daily operation (the office space shall be allocated for this 
CONTRACT only)

c Computer peripherals, such as Monitors, PCs, Laptops, UPS, etc.(resumed by units, specifications, operating system):
Should have minimum 6 (six) PCs with the specs : XP or VISTA, OFFICE 2003-2007 or Equivalent.           

d. Communication equipments, such as fixed line telephone, fixed office mobile phone (resumed by units, phone numbers, etc)

e. Printers, Photocopier machine and Faximile (resumed by brand, units, fax numbers, scanner, etc).

f. Copy of permanent Internet Access Subscription registration letter and/or Internet Access bill/payment of the last 2 (two) months

g. Operational vehicles (resumed by units, specifications): Cars, Motorcycles, Etc. Supported with copy of Legal document
*) : Mandatory Document. Failure submitting any Mandatory Document will lead to technical disqualification.

**): All statement letters shall be signed by the same person acted as Contractor representatives who sign the bidding document 

Prepared by: Acknowledged by:

Signature & Date Signature & Date

Full Name Full Name

position Director

Tender No.: ……..

Statement letter related to Contractor Dedicated Team

1

Financial Capabilities & Evaluation
5,2

3

4

3.2

3.3

Contractor Dedicated Team

CV of Contractor Dedicated Team

2

4.3

Signed Statement and Supporting Letters:

All SOPs shall have been approved or acknowledged by authorized entities in Bidders' Company

Standard Operating Procedure (SOP):

1.1

3.7

Sample of Agreement 

Company Regulation (CR/PP) and/or Collective Labor Agreement (CLA/PKB)

3.6

2.1

3.4

3.5

3.1

CHECK LIST OF TECHNICAL REQUIREMENT
MANPOWER SUPPORT CONTRACT FOR xxx

Technical evaluation checklist is only tool to ease process of technical submission and not represent all the information required 
for this tender. Bidders still have to read and understand the SoW and other related document.

5

6,2

6,1

7

Office & Equipment (to be checked during visit)

5.1

7,1

6,3

6

Support; Company has 
the right to request the 

copy if needed

                            BIDDER :

4.2

4.1

Document to be submitted

Arie
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